


“As we begin a new season with Orange County SC, 
I’m incredibly excited about what lies ahead of us all. 
Every year brings new challenges, new energy and new 
opportunities to grow - and we are hungry, focused and 
ready to represent our club and community with pride.

Playing at Championship Soccer Stadium is always 
special, and this season our goal is clear: to make it a 
fortress again. When our fans bring their passion, their 
voice, and their belief, it creates an atmosphere that 
lifts our players to new heights and makes this one of 
the toughest places to play in the league.

Thank you for standing with us. Your support drives 
everything we do and together we will strive to make this 
a season to remember.”

- Danny Stone, Head coach 



SEASON TICKET  
MEMBER GUIDE
In this guide, you will find everything you need to 
know about your OCSC Season Ticket Membership 
including information regarding Member benefits, 
mobile ticketing, matchday information and more! 
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WELCOME TO 
YOUR MEMBERSHIP
We’re grateful for your continued support of Orange 
County SC. In this section, you’ll find all the details 
about your Season Membership, including your exclusive 
benefits, ticketing resources, and so much more!
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SEASON MEMBERSHIP 

Your membership grants you access to all 17 home OCSC matches from 
March through October. It’s the ultimate way to experience matchday, 
complete with exclusive benefits, perks, and memorable experiences 
tailored for our season members

AUTOMATIC TICKET RENEWAL

When you purchase a season ticket, you are enrolled in our Automatic 
Renewal program. This means your season ticket will automatically renew 
each September for the following season, unless you choose to opt out 
before the specified deadline. Renewal notices will be sent to you through 
your account representative.

MONTHLY PAYMENT PLAN (interest-free payments)

Season Ticket Members can spread the cost of their membership across 
interest-free monthly payments. The earlier you renew, the more payment 
installments are available. Simply choose the schedule that works best 
for you—payments will be automatically charged to the card on file on the 
selected dates at enrollment.

PAY IN FULL

Members also have the option to pay for their entire season membership in 
full using a credit card. 

MATCH EXCHANGE PROGRAM 

Season Ticket Members may bank tickets in advance for matches they are 
unable to attend. Banked tickets can be redeemed for additional tickets to 
future eligible home matches, subject to availability.

Program Guidelines:

•	 Tickets must be banked at least 48 hours prior to the scheduled 
match

•	 To bank tickets, Members must notify their Sales Representative 
before the deadline.

•	 Requests made after kickoff will not be honored.

•	 Banked tickets may be redeemed for additional tickets to future 
matches, based on availability.

•	 The Club will make reasonable efforts to seat Members near 
their original Season location; however, exact seating cannot be 
guaranteed.

•	 A maximum of five (5) matches per season may be banked.

YOUR MEMBERSHIP    YOUR MEMBERSHIP
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SEASON TICKET MEMBER EXCLUSIVE GIFT

Each Season Member will receive one (1) exclusive Orange County SC gift 
per seat included in their membership

DEDICATED ACCOUNT REPRESENTATIVE

Each Member is assigned a dedicated account representative to assist with 
ticketing, questions, and any membership needs throughout the season.  
For questions regarding who your representative is please email:  
membership@orangecountysoccer.com.

EXCLUSIVE ENTRANCE

Enjoy access to a dedicated entrance at the stadium for faster, smoother 
entry on gamedays.

PRE-SEASON MATCH ACCESS

Members receive admission to one designated pre-season home match.

MEMBER EVENTS

Members may be invited to attend exclusive Club events throughout the 
season. Event details and dates will be shared by the Club.

PRIVATE FACEBOOK GROUP

Members gain access to a private Facebook group for communication, 
updates, and interaction with fellow Members. Access is limited to active 
season members only. To join visit: facebook.com/groups/ocscstm.

BRING-A-BUDDY MATCHES

Each Season Member may bring up to four (4) guests to attend up to four 
designated regular-season home matches and receive general admission 
tickets at no additional cost. Reserved seating may be available at a heavily 
discounted rate. Eligible matches will be determined by the Club.

EXCLUSIVE BENEFITS
Along with your tickets, your Membership gives you access to a 
variety of exclusive benefits—both on matchday and all year long. 
Enjoy merchandise discounts, invitations to special events, priority 
access to single-game and playoff tickets, and much more. Don’t 
forget to check your Member Newsletter each month for the latest 
updates, announcements, and opportunities!
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EXCLUSIVE SAVINGS 
ADD-ON TICKETS

Season Ticket Members may purchase additional tickets (“Add-On Tickets”) 
at the same per-game rate as their Season Ticket Plan. You can purchase 
these additional tickets through your account manager or reaching out to 
your designated account representative.

PRIORITY PLAYOFF PRESALE

Members receive first priority access to purchase playoff tickets, giving you 
the best chance to secure your seats for postseason action.

MERCHANDISE DISCOUNT

Enjoy a 15% discount on merchandise purchases in the online OCSC Team 
Store and at the stadium.The code is exclusively for Season Members and 
cannot be shared with non members.

FOOD & BEVERAGE DISCOUNTS

Members receive exclusive discounts on food and beverage purchases at 
each home game. All savings will be communicated to you via email prior to 
the start of the match.

BEER FEST & UNCORKED DISCOUNT

Season Ticket Members enjoy special discounts on tickets to the Club’s 
Beer Fest and Uncorked events. Contact your representative to receive your 
discounted add on tickets.

REFERRAL BENEFITS

Season Members can refer friends, family, or colleagues and get rewarded! 
Renewal benefits are listed below. A “referral” is defined as a new Season 
Membership purchased by an individual who has not previously held a 
Season Membership. Referrals can be made by scanning this QR code:

Referral Perks include:

•	 1st Referral: Free entry to 
Beerfest or Uncorked

•	 2nd Referral: A team-signed 
item from the club

•	 3rd Referral: Upgraded seats 
for a match of your choice

GROUP OUTINGS AND ON-FIELD EXPERIENCES

Group discounts begin at a minimum of 10+ tickets.See the list of on-field 
experiences available for the 2026 Season below: 

•	 Dream Team

•	 Halftime Scrimmage

•	 Crossbar Challenge

•	 Ball Kids 

•	 Benchwarmers

•	 Hype Tunnel

•	 Halftime Photo on the Field

On-field experiences are reserved on a first 
come-first serve basis. To reserve an on-field 
experience or inquire about bringing a group 
to a match scan this QR code:

YOUR MEMBERSHIP  Exclusive Benefits Exclusive Benefits  YOUR MEMBERSHIP
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RESOURCES 
There are numerous resources available to you, including a team of 
dedicated account representatives and monthly Member Newsletters to 
ensure you receive the information you need to help make the most of 
your Membership.

DEDICATED MEMBER SERVICES REPRESENTATIVE

You have a year-round representative available to answer any questions or 
receive feedback. You can also contact any member of our team at  
(949) 647-4625 or membership@orangecountysoccer.com.

SEASON TICKET MEMBER NEWSLETTER

The monthly newsletter provides updates on upcoming Member events, 
discounts, and more. Add tickets@orangecountysoccer.com to your safe 
sender list to ensure you receive all communications.

SEASON TICKET MEMBER FACEBOOK GROUP

Connect and build relationships with fellow Season Ticket Members.
To join please reach out to your designated account representative!

ONLINE SEASON TICKET MEMBER HUB

Stay up to date on the latest Season Ticket Member information, benefits, 
and important topics by visiting: orangecountysoccer.com/sthhub.
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WELCOME 
TO MATCHDAY!
In this section, you will learn more about matchdays  
at The Champ. For the most up-to-date gameday information,  
visit orangecountysoccer.com/match-day-guide.

MATCHDAY TIMELINE

SPECIAL EVENT ACCESS

Beer Fest & Uncorked – Members with additional event 
tickets receive early entry to enjoy the event before 
general admission.

PREGAME COMMUNICATION

In the week leading up to a home game, you will receive email updates 
with important gameday details.

If you transfer your tickets to someone else, they will receive the 
gameday communication instead.

To ensure you receive all matchday emails, please add  
tickets@orangecountysoccer.com to your safe sender list.

The following details are designed to help you make the most of your 
OCSC home game experience. All times are approximate and may 
vary depending on kickoff or event schedules.

  MATCHDAYMATCHDAY  

1 Hour 30 Minutes 
Before Kickoff

1 Hour 
Before Kickoff

Halftime

Kickoff

End of Match

Premium Season Member 
gates and Box Office opens

Main gates open

Box office closes

Match begins

Stadium clears
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PARKING 

Parking is free for all OCSC fans. Fans are encouraged to Park in Lot P2  
for easy access to the stadium. Premium Season Ticket Members  
(Sections 4, 5, and president seats) have access to reserved LOT P3. 

STADIUM ADDRESS

Championship Soccer Stadium
Orange County Great Park
8272 Great Park Blvd
Irvine, CA 92618

RIDESHARE

For Uber, Lyft, and other Rideshare pick-up/drop-off, mention Orange 
County Great Park Lot 2 as your location.

MATCHDAY  Parking & Transportation Parking & Transportation  MATCHDAY

PARKING & 
TRANSPORTATION
Find the most up-to-date transportation information at  
orangecountysoccer.com/parking.
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MOBILE TICKETING
All games at The Championship Soccer Stadium require 
tickets for entry. For any ticketing help needs, please go to the 
box office, located at the entrance of Stadium at the Orange 
County Great Park in Irvine.

ACCESSING YOUR TICKETS

If you haven’t accessed your mobile tickets yet, follow the steps below. 
Be sure to use the same email address you used to purchase your 
tickets when signing in. Your OCSC Account Manager is your personal 
dashboard for managing all of your tickets.

1.	Visit: https://am.ticketmaster.com/orangecountysc.

2.	Click “Sign In” and log in using the email associated with your 
OCSC tickets.

3.	If this is your first time logging in or you’ve forgotten your 
password, click “Forgot Password” and follow the prompts to 
create a new password.

4.	Once signed in, select the “My Events” tab in the top left corner 
to view your match tickets.

5.	Open your ticket and add it to your mobile wallet or transfer 
tickets to friends or family via email.

6.	On matchday, tap your ticket from your mobile wallet or scan the 
barcode at the gate for entry.

MOBILE TICKETING TIPS AND TRICKS 

Screenshots and printouts of mobile tickets are not allowed and will 
not be permitted as entry into the stadium.

Be sure to download your tickets in advance of gameday by adding 
tickets to your mobile wallet. 

•	 Please note that when tickets are added to your mobile wallet, 
there may be no barcode available 

Turn the brightness on your phone all the way up for maximum 
efficiency at entries.
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ACCESSIBLE SEATING

Wheelchair, semi-ambulatory, and companion seating is available 
throughout the stadium at all price levels. Guests requiring accessible 
seating, including those with service animals, should use these areas. 
Tickets must be exchanged at the Ticket Office if accessible seats were 
purchased in error, subject to availability.

ALCOHOLIC BEVERAGES

Alcohol is not permitted in Great Park, parking lots, or inside the 
stadium. Valid ID is required for purchase, alcohol sales end at the 60th 
minute, and sales may be stopped at any time for safety. Alcohol may 
not be taken outside the stadium.

BAGS & BACKPACKS

Large bags and backpacks are not permitted.

•	 Clear bags under 14” x 14” x 6” are allowed

•	 Small clutches or wristlets under 4.5” x 6.5” are permitted

BOX OFFICE

Located at the stadium entrance at Orange County Great Park. Opens 1 
hour before kickoff and closes 30 minutes before the final whistle.

CASHLESS STADIUM

Championship Soccer Stadium is cashless. All purchases must be made 
using card or tap-to-pay.

CHILD TICKET POLICY

All children four years of age and older must have a valid ticket for entry. 
Children 3 years or younger are not required to have a ticket for entry, 
but will be required to sit on their parent’s lap in a reserved area.

MATCHDAY  A-Z Guide A-Z Guide  MATCHDAY

 
A-Z GUIDE
Find the complete A-Z Guide at orangecountysoccer.com/a-z.
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FAN ZONE

Located on the south end of the stadium near Section 1 and open 
through the end of the match.

FIRST AID

Located at the access ramp near the southeast corner of the pitch by 
the scoreboard. Certified medical staff are available.

GATES / ENTRY

Season Ticket and Premium Seating entrance is located on the 
northwest side of the stadium near the Box Office and Parking Lot 3.

LOST & FOUND

Visit the Customer Service tent behind Section 2 during matches.  
Items are held for 30 days. After matches, contact (949) 647-4625 or  
tickets@orangecountysoccer.com.

OUT OF PLAY BALLS

Guests should be aware of balls leaving the pitch at all times, and are 
required to return kicked balls to designated ball assistants located 
pitch-side. Any guest interfering with a ball in play will be subject to 
ejection from the stadium.

PROHIBITED ITEMS

Includes (but not limited to):

•	 Outside food or beverages (except one sealed water bottle per 
person)

•	 Coolers of any size

•	 Weapons, fireworks, flares, or smoke devices

•	 Sports equipment, umbrellas, noisemakers, or wheeled devices

RE-ENTRY

Re-entry is permitted through the main gate only with a hand stamp.

RESTROOMS

Men: Sections 6 & 10

Women: Sections 2 & 12

Family: Sections 2 & 12

SERVICE ANIMALS

Only certified service animals for guests with disabilities are permitted.

SMOKING

Championship Soccer Stadium is a smoke-free and vape-free facility.

STROLLERS

Strollers are allowed at Championship Soccer Stadium. Please leave 
them at the top of your section’s concourse while enjoying the game.

MATCHDAY  A-Z Guide A-Z Guide  MATCHDAY
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OCSC FRONT OFFICE 

(949) 647-4625
membership@orangecountysoccer.com
orangecountysoccer.com

Weekday Hours: Monday- Friday, 9am to 5pm 
Matchday Hours: 5 hours prior to kickoff- end of match 

Mailing Address 
Orange County Soccer Club
20 Fairbanks, Suite 181 
Irvine CA 92618

STADIUM

orangecountysoccer.com/stadium

Championship Soccer Stadium 
8272 Great Park Blvd 
Irvine, CA 92618

DEDICATED ACCOUNT REPRESENTATIVE

•	 Matthew Fonseca – VP, Sales & Service 
matthew@orangecountysoccer.com

•	 Paul Maginnes – Director, Sales & Service 
paul.maginnes@orangecountysoccer.com

•	 Abby Loessberg – Manager, Membership Sales & Service 
abby@orangecountysoccer.com

•	 Savannah Loverde – Manager, Group Sales & Service: 
savannah@orangecountysoccer.com

•	 Nathaniel Kim – Account Executive, Ticket Sales & Service 
nathaniel@orangecountysoccer.com

 
CONTACT US!

CONTACT US    CONTACT US
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